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CLARIFYING WORK EXPECTATIONS 

 
 

1. TEAMWORK  (i.e. communication, help others, flexibility) 
•  

 
 

•  
 
 
 

•  
 
 
 

•  
 
 
 
 

2. CUSTOMER SERVICE (i.e.internal –co-workers, other depts., units  
responsiveness, external) 

 
•  

 
 

•  
 
 

•  
 
 
•  

 
 

•  
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3. ATTENDANCE (tardiness, call-ins, absenteeism) 

 
•  

 
•  

 
•  

 
 

 
 
 
 

4. OTHER 
 
 
•  

 
•  

 
•  

 
•  

 
 

•  


